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TRACK & REQUEST MEDICAL RECORDS MENU
Allows the following RECORD TRACKING functions to be processed within the CLINICS for individual patient records (CLERK FRONT DESK MENU OPTION)

1.  Select RECORD TRACKING APPLICATION:


M = Medical Records

2.  Medical Records Tracking Menu Options


RCR
Re-Charge Records

QUE
Request a Record

CAN
Cancel a Request

DIS 
Display a Request

EDI
Edit a Request

PCQ
Patient Check-Out

INQ
Short Record Inquiry
RECHARGE A RECORD

1.  Select Track & Request Medical Records Menu Option:

RCR (Re-Charge a Record)

2.  Select Division: NAVAL MED CENTER PORTSMOUTH//    <ENTER> DEFAULT DIVISION

3.  Select Borrower:  






(CLINIC or PROVIDER)
     a)  Records Selected to be Recharged to (CLINIC or PROVIDER)
4.  Select Record:






(PATIENT NAME or SSN) 

     a)  Selections will be processed when you enter a final       
<ENTER>
  
REQUEST A RECORD

1.  Select Track & Request Medical Records Menu Option:

QUE (Request a Record)

2.  Select borrower:






(CLINIC or PROVIDER)
     a)  Lists records charged to borrower  (or states)

     b)  No 'MEDICAL RECORDS TRACKING' records                                                                                                                        
charged to this borrower.

3.  Select RECORD:






(PATIENT NAME or SSN) 

     a)  Selections will be processed when you enter a final       
<ENTER>
4.  DATE/TIME record needed: NOW//



<ENTER>
     a)  Record REQUEST will now be sent to Medical Records to                                                                                                               
have record(s) sent to CLINIC.

CANCEL A RECORD REQUEST

1.  Select Track & Request Medical Records Menu Option:

CAN (Cancel a Request)

2.  Select Request:  






(PATIENT NAME)

    a)  Select record:






<SELECT> 

    b)  Selections will be processed when you enter a final 

<ENTER>
3.  Patient’s record REQUEST will now be CANCELLED.

PATIENT CHECK-OUT
1.  Select Track & Request Medical Records Menu Option:

PCQ (Patient Check-Out)

2.  Select Request:  






(PATIENT NAME)

     a)  Select record:






<SELECT> 

    b)  Selections will be processed when you enter a final 

<ENTER>
3.  Patient’s record will now be CHECKED-OUT to PATIENT.
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Call 953-5458 for class dates and scheduling
 

