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General Information

General Information
Hints

· Plan ahead
· Create PRD/EAOS chart on all staff

· Keep “terminal” leave dates in mind

· Know your submission lead times

Personal letters, medals, and awards are an effective means of enhancing morale throughout individual departments as well as the entire command.  The prompt and appropriate recognition of personnel who have performed an act of heroism or distinguished service can be achieved in many different ways.
t
his manual provides information and policy regarding the writing, submission, and administration of medals, awards, and letters for both military and civilian personnel permanently assigned to the Naval Medical Center and the Branch Medical Clinics.  It is the command policy that individuals be given appropriate recognition for their achievements in accordance with guidelines as set forth by the Secretary of the Navy, Chief of Naval Operations, Commander in Chief, U.S. Atlantic Fleet, Commander Naval Mid Atlantic Region, the Office of Civilian Personnel Management (OCPM), and this manual.

Submission Lead Times
Get To Know Your Directorate Awards Representatives.

They Can Assist you With: 

All awards have submission lead times by which completed award packages should be in the awards office to meet desired presentation dates.  These times have been established based on past award submissions and the time required to produce an error free product to our customers.  

To determine lead times use the following information:

· Monthly Awards Board Dates

· Writing and revising awards

· Communication and Feedback  to the Awards Board
· Awards Reviewed at the Directorate Level (Letters, Achievement Medals and MOVSMs):  Lead times begin on the date that the Command Awards Office receives the recommendation package meeting appropriate criteria as outlined in this manual.

· Awards Reviewed at the Command Awards Board:  Lead times begin on the date that the award package goes to the Command Awards Board.  The Command Awards Board meets ONCE A WEEK., ONCE A MONTH for awards Award packages MUST be in the Command Awards Office :
ONE WEEK PRIOR TO THE MONTHLY MEETING OF THE AWARDS BOARD
Awards can be expedited if:
· Directorate has requested in writing that the award be expedited

· The Awards Office determines already committed work can be delayed

· All documentation submitted is in compliance with guidelines presented in this Awards manual

How Many Can I Give?

Considerations
Recommendations for civilian and military personal decorations are submitted at:
Only ONE medal or letter will be given for the same act or achievement.  

· End of a normal tour of duty for sustained superior performance above and beyond what is normally expected.

· After completion of special act(s) or service(s)

· Following an internal promotion to a position of higher authority to recognize meritorious or distinguished service

· Civilians completing an equivalent military tour (3-4 years) of sustained superior performance above and beyond what is normally expected.

Recommendations must:
· Refer to specific achievements NOT previously recognized

· Include performance of duty above and beyond that normally reflected in 

· fitness reports

· evaluations

· performance appraisals

· meritorious mast

· letters of commendation/appreciation
Submission & Initiation
A recommendation for an award may be submitted by any commissioned officer that is senior to the individual being recommended, having knowledge of any act, achievement, or service which may warrant such award.  A recommendation originated by other than the commanding officer of the individual concerned must be forwarded to the commanding officer for endorsement.  

Caution

Submission Disk Format
· Always label disk properly

· Always make a backup copy

· Always provide a hard copy

· 3.25 Disk

· Microsoft Office 95 Word  format and labeled:  

· Name of recipient (Last Name. abbreviation of award type)  i.e.  McElfresh.nam

· Name & Phone number of disk owner

· Department & Code of disk owner

· Route through the chain of command of the individual being recommended. 

How Do I Get My Award Package To The Awards Office?

· Ultimately the recommendation will go to:


Awards Office: Code 01A


Building # _____

· Hand Carrying is the BEST Method

· Guard Mail is NOT recommended

· Some areas have logs that the awards office staff member signs to show receipt of the award package(s)
· If hand delivering, DO NOT LEAVE WITHOUT STAFF MEMBER REVIEWING AND LOGGING IT INTO THE AWARDS DATABASE.  This saves time/rework and ensures safe delivery of the award package.  Guardmailing awards are not recommended.

Originator & Chain of Command Responsibilities 

It is the responsibility of each reviewer throughout the submission process to ensure each recommendation has been closely reviewed and the facts contained have been verified as true and correct.  More specifically, the originator will ensure that the recommendation not only meets the criteria for the level it is being submitted, but that the recommendation is in the correct format and on the correct forms.  The originator is also responsible for endorsing and forwarding the recommendation in a timely manner, keeping specified lead times, to the Department Head/Division Officer of the individual’s chain of command.

The Department Head/Division Officer will review each recommendation and ensure it meets the criteria for the level being submitted and will verify, correct, recommend, endorse, and forward all recommendations in a timely manner to the appropriate Director.

The Director will review, recommend, endorse, and forward all recommendations in a timely manner to the Command Awards Office.

The command Awards Office will review and submit all Letters of Appreciation, Letter of Commendation, Military Outstanding Volunteer Service Medals, Navy & Marine Corps Achievement Medals, and Navy Meritorious Civilian Service Awards to the Deputy Commander and the Commander.  The Command Awards Office will review and submit all Navy & Marine Corps Commendation Medals, Meritorious Service Medals, Navy Superior Civilian Service and Distinguished Civilian Service Awards to the Command Awards Board. 

The Command Awards Board will review and recommend one of the following to the Commander for Navy & Marine Corps Commendation and Higher precedent medals:

· Approval

· Disapproval

· Upgrade

· Downgrade
Approved Recommendations
Announcement of approved medals and awards is made as early as possible, but in no case prior to the final approval by the awarding authority and completed processing.

Disapproved Recommendations
The Command Awards Office will return all disapproved recommendations and original directly to the originator.  

Upgraded and Downgraded Recommendations
The Awards Board has been empowered to recommend an upgrade or downgrade 

of awards.  In the case of an upgraded recommendation, the Command Awards Office will notify the originator for concurrence.  In the case of downgraded recommendations, the originator will not be notified.

Sailor of the Quarter/Year

Award Ceremonies & Presentations
While these awards are presented at the Command Awards Ceremony, please keep in mind that all processing associated with these awards is handled in the office of the Command Master Chief.  All inquiries regarding Preparation, Status, and Presentation should be directed to the CMC’s office.
All letters and medals will be forwarded via the member’s directorate and will be formally presented as soon as possible.  Under certain circumstances, presentation of an award at the next duty station may be necessary.  Therefore, formal presentation of medals and letters should be presumed unless otherwise indicated. 

Awards coinciding with a retirement or separation should be presented prior to the member’s detachment.

Award Ceremonies are arranged and scheduled by the Awards Office in conjunction with the schedules of the Commander and Deputy Commander and Command Master Chief.  The award ceremonies are scheduled for a one hour block of time to accommodate staff schedules, which allow for approximately ten award presentations.  The following award presentations take precedence when determining what will be presented at a Command Awards Ceremony:

· Sailor of Quarter/Year

· Civilian of the Quarter/Year

· Volunteer of the Quarter/Year

· Medals and Awards approved by this command and other commands

· Civil Service Career pins (10 years or greater)
Good Conduct Medals, Letters of Appreciation and Commendation, and Certificates of Appointment are forwarded via the member’s Directorate chain of command for presentation.

Inappropriate Submissions & Inquiries
The following submissions of awards and inquiries concerning award recommendations are considered inappropriate and serve only to delay services provided by the awards office staff.

 Note

Such inappropriate activities and inquiries will be reported to the individual’s Supervisor, Department Head, Division Officer or Director.
· Departing superiors expressing their appreciation for staff loyalty and support by means of awards

· Submitting personnel in hopes to ensure promotion or advancement

· Requesting the awards staff to back date an award to ensure a member’s advancement before, during, or after the administration of an advancement exam

· Friends of a member, or the member’s spouse making inquiries to the Command Awards office regarding the possibility of an award recommendation being submitted or the status of an award recommendation submitted, even if the member recommended provided input for the write up of the recommendation.

How do I determine the appropriate level of award to submit?

Hint:  Because “scope of responsibility” weighs heavily in the approval process and determination of all awards, the following table is a starting point for the Naval Medical Center.

Rank/Rate 

Grade
STAFF
LPO

DIV HD

(Small)
LPO

DEP HD

(Large)
LCPO

DEP HD

(Small)
LCPO

DEP HD

(Large)
SEA

DIRECTOR

(Small)
CMC

DIRECTOR

(Large)

E1-E4
NAM
NAM
NC





E5-E6

GS1-GS7*
NAM
NAM
NC





E7-E9
NAM


NAM
NC
NC
MSM

01-04
NAM
NAM
NC


NC
NC
NC


MSM

05-06

GS-8-13*
NC
NC
NC
NC
NC


MSM
MSM

*
Navy Meritorious Civilian Awards are similar to high level NAMs or low level NCs

*
Navy Superior Civilian Service Awards are similar to high level MSMs or lower level LOMs 

Note:
Commanders and above cannot receive medals below the Commendation due their given scope of responsibility.
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Letters
Letters of Commendation
· Submission Lead Time:

15 Working days

· Eligibility Requirements: 

Awarded to individuals (military & civilian) who, while serving in any capacity with the Navy, distinguish themselves through meritorious achievement or service above that normally expected of individuals performing similar services. 

· Criteria:
Usually awarded when individuals or groups meet one of the following:

· performed beyond what is considered a “good job”

· extended themselves beyond the limits of the position

· demonstrated superior performance in completion of a special task

What 

Person 

&

 tense 

do I use?

· Preparation:
A Letter of Commendation consists of three (3) parts. 

1) Beginning standard sentence

2) The Body where the individual’s accomplishments, benefits, savings, and performance of duties are described

3) Ending standard sentence

Unlike the citation write up for a medal, Letters are written in the “second person” and “past tense” i.e. “You performed your duties in an exemplary….” 

· Awarding Authority:
Commander, Naval Medical Center Portsmouth





(Reviewed at Directorate Level)

· Required Documents:


1) 1650/3 Personal Award Recommendation (Active Duty & Civilians)

2) Proposed citation (can be prepared on the back of the 1650/3)

3) Hard and Disk Copies

· Advancement Points Awarded:

· Signed by a flag officer: 




1.00 point

· Signed by the President, Secretary of Defense, 

2.00 points

Secretary of any U.S. military service, or

military heads of any U.S. military service,

· Command awards subsequently issued as individual LOC’s do not qualify for   advancement points.  Per BUPERSINST 1430.6D

Chain of Command
Letter of Commendation


Letters of Appreciation
· Submission Lead Time:

15 Working days

· Eligibility Requirements: Awarded to personnel who have served in any capacity with Navy—civilian or military.  Distinguished or meritorious achievements above what is normally expected in a job position or at a particular skill level generally warrants Letters of Appreciation.  The individual’s performance, initiative, and level of responsibility are key factors to consider when justifying this type of recognition. 

· Criteria:
A Letter of Appreciation thanks an individual or group for a service provided or is in recognition of an achievement.  Usually awarded when the individual or group meets one or more of the following:

· consistent good military behavior/appearance

· a high level of performance or completion of a special task

What’s Your Tense and person?

· Preparation:
A Letter of Appreciation consists of three (3) parts. 

Unlike the citation write up for a medal, Letters are written in the “second person” and “past tense” i.e. “You performed your duties in an exemplary….” 

1) Beginning standard sentence

2) The Body where the individual’s accomplishments, benefits, savings, and performance of duties are described

3) Ending standard sentence

· Awarding Authority:
Commander, Naval Medical Center Portsmouth





(Reviewed at Directorate Level)

· Required Documents:


1) 1650/3 Personal Award Recommendation (Active Duty & Civilians)

2) Proposed citation (can be prepared on the back of the 1650/3)

3) Hard and Disk Copies

· Advancement Points Awarded:


0.00 points

Chain of Command
Letter of Appreciation


Group Letter Submissions
Chain of Command for Group Awards
If the individual is being recognized as a result of a group or command project, then the recommendation must be endorsed by the individual’s Division Officer or Department Head.  This will ensure the individual’s obligation to his or her primary duties and direct chain of command were met and that his or her performance, both past and present, were honorable.
How Can I Get An Endorsement Quickly for Large Groups?

· AS THE PROJECT COORDINATOR, PLAN AHEAD WITH A ROSTER OF YOUR VOLUNTEERS/SELECTEES

· The roster should include:

· Last Name, First Name, and MI (If no middle name,  type “NMN” in quotations)

· SSN

· Designators/NEC

· Gender

· Race

· Warfare Designators

· Division Officer/Dept. 

· Phone #

· (If medals are anticipated, previous medals w/period of actions)

· Generate an e-mail string

· Cut and paste applicable portions of your roster onto the e-mail string

· Address to all Division Officers from those listed on the roster and the Awards Coordinator
· Make the e-mail message “confidential” and “closed”

· Request that each Division Officer endorse/comment via the e-mail string

· When all have responded, simply print the e-mail string and attach to the 1650/3 Personal Award Recommendation

· Prepare a single directorate signed (originator’s directorate or directorate sponsoring the event) 1650/3 for the group letter & submit with previously generated roster, the printed e-mail string, one form letter style citation, and a disk properly formatted.
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Medals
Navy & Marine Corps Achievement Medal

What’s Your tense &person?

· Submission Lead Time:

20 Working days

Unlike the citation for Letters,  Medals are written in the “third person” and “past tense” i.e. “LT Young performed her duties in an exemplary….” 

· Eligibility Requirements:

Awarded to Navy and Marine Corps service members who distinguish themselves through meritorious service/achievement based on sustained performance or specific achievement of a superlative nature.  The act(s) or service(s) should be of such merit as to warrant more tangible recognition than is possible by a fitness report, evaluation, Letter of Appreciation or Letter of Commendation.

· Ineligibility: 
Commanders (05) and above are NOT eligible to receive Navy & Marine Corps Achievement Medals due to the level of responsibility assumed at those paygrades.  Please review the N&MC Commendation criteria for possible eligibility.

· Criteria:
Normally awarded when an individual demonstrates professional achievement as follows:


Did You Know?

·  clearly exceeds that which is normally required or expected considering the individual’s grade/rank, training, or experience

· be an important contribution that is of benefit to the department or clinic

Both Civilians and Military Personnel award submissions require a 1650/3 form. 

· leadership achievement that must be noteworthy, be sustained so as to demonstrate a high state of development, or if for a specific achievement, be of such merit to earn singular recognition for the act and reflect most credibly on the efforts of the individual toward the accomplishment of the unit mission.

· Preparation/Required Documents:
 

1) Completion of the 1650/3 Personal Award Recommendation

Anything extra

To Submit?

1) Summary of Action with rank/ordered bullets (can be attached or typed on back of the 1650/3)

2) Certificate citation (proposed with no more than 8 ½ lines of text)

Submitting Evaluations, Fitreps, or any supporting documents do not benefit the member.  Such documents will be returned to the originator prior to going to the awards board.  If supporting documentation is required, the originator will be notified.
1) Hard Copies  and Disk Copy

· Awarding Authority:
Commander, Naval Medical Center Portsmouth





(Reviewed at Directorate Level)

· Advancement Points Awarded:


2.00 points

Chain of Command

Navy & Marine Corps Achievement Medal



Navy & Marine Corps Commendation Medal

When & How Often Does the Awards Board Meet?

· Submission Lead Time:

20 Working days provided the directorate approved award reaches the Awards Office 5 working days prior to the convening of the monthly Awards Board.

· Once a Month

· Third Tuesday      (as  of publication of this manual)

· 0900 in the CO’s Board Room
· Eligibility Requirements: 
Awarded to individuals who distinguish themselves through heroic/meritorious achievement or service.  To justify this decoration, the act(s) must be accomplished or performed in a manner above that normally expected and sufficient to distinguish the individuals above those performing similar acts or services.

· Criteria:
Normally awarded at the end of tour or retirement when the member meets one or more of the following.

So, when should I submit an award?

· For Meritorious Achievement, the achievement should constitute a definite contribution to the Command or Naval Service such as an invention or improvement in design, a procedure, or an organization.

· For Meritorious Service, the performance should be well above that normally expected of an individual and commensurate with the grade or rate, and above that degree of excellence which can be appropriately reflected in the individual’s fitness report or evaluation.

In order to make “Board” 

award packages should be submitted to the Command Awards Office 

by 

Close of Business 

1 Week prior to the monthly Board Date

Lead Times 

begin 

on the 

BOARD DATE
· clearly show significant monetary savings, initiative, creativity, impact on policies, procedures, or the command.

· Preparation/Required Documents:
 

1) 1650/3 Personal Award Recommendation

2) Summary of Action (attached or typed on back of the 1650/3)

3) Certificate Citation (proposed with NO more than 8 ½ lines of text)

4) Hard Copies and Disk Copy

· Awarding Authority:
Commander, Naval Medical Center Portsmouth





(Reviewed at Command Awards Board Level)

· Advancement Points Awarded:


3.00 points

Chain of Command
Navy & Marine Corps Commendation Medal



Military Outstanding Volunteer Service Medal
· Submission Lead Time:

20 Working days

· Eligibility Requirements: 

The MOVSM may be awarded to members of the U.S. Armed Forces and their Reserve Components who after 31 December 1992 perform outstanding volunteer community service of a sustained, direct, and consequential nature.  

· Criteria:


· Be to the civilian community, to include the military family community, not affiliated with any military or command group or organization (i.e., First Class Petty Officer’s Association).

· Be significant in nature and produce tangible results.

· Reflect favorably on the military Service and the Department of Defense, and

· Be of a sustained and direct nature over a 3 year period.  Members assigned to deploying units may include deployed time in the 3 year period.

What Tense & person?

· Preparation/Required Documents:
 

Unlike the citation write up for a medal, Letters are written in the “second person” and “past tense” i.e. “You performed your duties in an exemplary….” 

1) 1650/3 Personal Award Recommendation 

2) Recommendation Letter from originator signed by the Director.  The letter should describe services volunteered by the military member and note the inclusive dates.  Citations and Summary of Actions are NOT required for MOVSMs.

3) Supporting documentation upon request of the Awards Office

The directorate’s recommendation and signature certifies the member is eligible and the criteria have been met.
· Awarding Authority:
Commander, Naval Medical Center Portsmouth





(Reviewed at Directorate Level)

· Advancement Points Awarded:


2.00 points

Chain of Command

Military Outstanding Volunteer Service Medal



Meritorious Service Medal
Proposed Citation
* Format *

· Submission Lead Time:

75 Working Days
· ALL CAPS
· Margins: 1 inch

· Font:  Courier New

· Font Size: (12) with No more than 22 lines

· Past tense, third person

· MS Word; Office 95 format

· Eligibility Requirements: 

Awarded to members of the Armed Forces of the United States who have distinguished themselves by outstanding meritorious achievement or service to the United States.  To justify this decoration, the acts or services rendered by individuals must have been comparable to that required for the Legion of Merit but in a duty of lesser responsibility.  The MSM is the counterpart of the Bronze Star Medal for the recognition of meritorious noncombat service.  When the degree of meritorious achievement or service rendered is not sufficient to warrant the award of the MSM, the NCM, when appropriate, should be considered.

· Criteria:
Normally appropriate at an end of tour or retirement when the member meets one or more of the following:


· 0-5 command and O-6 non-command end of tour awards

· Retiring O-5s or higher 

· Retiring Command Master Chiefs or Master Chiefs in positions of equivalent or greater responsibility

· Preparation/Required Documents:
 

1) 1650/3 Personal Award Recommendation

2) Summary Of Action

3) Proposed Citation 

4) Hard and Disk Copies

· Awarding Authority:
Commander in Chief, U.S. Atlantic Fleet





(Reviewed at Command Awards Board level)
· Advancement Points Awarded:


3.00 points

Chain of Command
Meritorious Service Medal



Legion of Merit Medal

· Submission Lead Time:

90 working days
· Eligibility Requirements:   To justify this decoration, the service rendered must have been comparable to that required for the Distinguished Service Medal but in a duty of lesser though considerable responsibility.  In general, the Legion of Merit will be awarded to officers in lesser commands at sea or principal commands on shore who have performed such exceptionally meritorious service as to justify the award of the DSM except as to degree of merit.  When the degree of achievement or service rendered, although meritorious, is not sufficient to warrant the award of the LOM, the MSM should be considered.

· Criteria:
Normally appropriate for the following:

· One and Two star end of tour awards

· O-6 end of tour, usually of a major command

· Preparation/Required Documents:
 

5) 1650/3 Personal Award Recommendation

6) Proposed Citation

7) Summary of Action

8) Hard Copies and Disk  Copy
· Awarding Authority:
Secretary of the Navy 





(Reviewed at Command Awards Board level)

· Advancement Points Awarded:


4.00 points

Chain of Command

Legion of Merit Medal



Navy & Marine Corps Medal

· Submission Lead Time:

Immediately following action
· Eligibility Requirements & Criteria : Awarded to individuals who, while serving in any capacity with the U.S. Navy or the U.S. Marine Corps, distinguish themselves by heroism not involving actual conflict with the enemy.  For acts of life-saving or attempted lifesaving, it is required that the action be performed at the risk of one’s own life.  To justify this decoration, accomplishment or performance of duty above that normally expected, and sufficient to distinguish the individual among those performing comparable duties, is required, although less than the requirements for the Silver star or the Legion of Merit.  Minor acts of heroism in actual combat, single acts of merit or meritorious service connection with military or naval operations may justify this award.

Did You Know?
The NMCM Is The Highest Level Of Award Given During Peace Time For Heroism

Congressional Medal Of Honor Is The Highest Level Given For Heroism During Wartime 

· Preparation/Required Documents:
 

1) 1650/3 Personal Award Recommendation

2) Proposed Citation

3) Summary of Action

4)
Hard Copies and Disk Copy

· Awarding Authority:
Secretary of the Navy




Reviewed at Command Awards Board level)

· Advancement Points Awarded:


3.00 points

Chain of Command

Navy & Marine Corps Medal
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Civilian Awards
Navy Meritorious Civilian Service Award

What If the Civilian is a Contracted Employee?

· Submission Lead Time:

20 Working days
Contracted Employees are          NOT               eligible for   “Civilian Service” awards.  If you wish to recognize a contracted employee, see guidance in the following section        on                  “Public Service” awards.
· Eligibility Requirements: 

This award is granted to individual employees to recognize meritorious civilian service or a contribution, which has resulted in high values and/or benefits to the Department of the Navy.  This is the third highest honorary award under the Navy Incentive Awards Program.  This award can be compared to a high Navy Marine Corps Achievement medal or low Navy and Marine Corps Commendation Medal.

· Preparation/Required Documents:
 

1) 1650/3 Personal Award Recommendation
2) Resume
· Employee’s name, job title and grade

· Description of employee’s current job responsibilities

· Summary of Federal and non-Federal employment

· Education

· Published papers, articles or books, inventions, participation in professional and civic organizations

· Awards received, including date and amount (if any)

1) Narrative Justification For The Award
· Area(s) of achievements upon which the nomination is based

· Scope and importance of mission, function, service, or task affected

Where Do I Get All This

!?!

· Extent of ingenuity, Innovation, or dedication demonstrating initiatives which exceeded job responsibilities

· Results achieved, including benefits to the Government and impact on the organization

RELAX….
start with the employee’s Position Description (PD).  If you do not have it readily available, the Human Resources Office (HRO) can assist you. 
1) Hard Copies and Disk Copies

· Awarding Authority:
Commander, Naval Medical Center Portsmouth





(Reviewed at Directorate Level)

Chain of Command
Navy Meritorious Civilian Service Award



Navy Superior Civilian Service Award
· Submission Lead Time:

60 Working days
· Eligibility Requirements: 

This award is granted to individual employees to recognize superior civilian service or a contribution which has resulted in exceptional values and/or benefits to the Department of the Navy.  This is the second highest honorary award in the Navy Incentive Awards Program and recognizes employee contributions which, though exceptionally high in value, are not of sufficient significance to warrant consideration for the Navy Distinguished Civilian Service Award.

· Preparation/Required Documents:
 

2) 1650/3 Personal Award Recommendation
3) Resume
· Employee’s name, job title and grade

· Description of employee’s current job responsibilities

· Summary of Federal and non-Federal employment

· Education

· Published papers, articles or books, inventions, participation in professional and civic organizations

· Awards received, including date and amount (if any)

Where Do I Get All This

!?!

1) Narrative Justification For The Award
· Area(s) of achievements upon which the nomination is based

· Scope and importance of mission, function, service, or task affected

· Extent of ingenuity, Innovation, or dedication demonstrating initiatives which exceeded job responsibilities

RELAX….
start with the employee’s Position Description (PD).  If you do not have it readily available, the Human Resources Office (HRO) can assist you. 
· Results achieved, including benefits to the Government and impact on the organization

· Awarding Authority:
Commander in Chief, U.S. Atlantic Fleet





(Reviewed at Command Awards Board level)

Chain of Command
Navy Superior Civilian Service Award



Navy Distinguished Civilian Service Award
· Submission Lead Time:

90 Working days
· Eligibility Requirements: 

This is the highest honorary award, which the Secretary of the Navy may confer upon a civilian employee of the Department of the Navy.  Bestowal is on a highly selective basis to employees who have distinguished themselves by extraordinary service or contributions of major significance to the Department of the Navy.  The achievement or service must truly be exceptional even among outstanding accomplishments and when measured against the job responsibility of the individual being recommended for the award.

· Preparation/Required Documents:
 

2) 1650/3 Personal Award Recommendation
3) Resume
· Employee’s name, job title and grade

· Description of employee’s current job responsibilities

· Summary of Federal and non-Federal employment

· Education

· Published papers, articles or books, inventions, participation in professional and civic organizations

· Awards received, including date and amount (if any)

Where Do I Get All This

!?!

1) Narrative Justification For The Award
· Area(s) of achievements upon which the nomination is based

· Scope and importance of mission, function, service, or task affected

· Extent of ingenuity, Innovation, or dedication demonstrating initiatives which exceeded job responsibilities

RELAX….
start with the employee’s Position Description (PD).  If you do not have it readily available, the Human Resources Office (HRO) can assist you. 
· Results achieved, including benefits to the Government and impact on the organization

· Awarding Authority:
Secretary of the Navy





(Reviewed at Command Awards Board level)

Chain of Command
Navy Distinguished Civilian Service Award


Meritorious Public Service Award
· Submission Lead Time:

30 Working days
· Eligibility Requirements: 

Third highest form of public recognition granted to non-DON civilian employees for significant contribution with substantial impact upon a given activity (OMBUDSMAN) or smaller geographical location (city).  Nomination prepared in letter format IAW existing directives to the Commander in Chief U.S. Atlantic Fleet.

· Awarding Authority:
Commander in Chief, U.S. Atlantic Fleet





(Reviewed at Command Awards Board level)

Superior Public Service Award
· Submission Lead Time:

90 Working days
· Eligibility Requirements: 

Second most prestigious award for public service of a non-DON civilian employee whose contributions have a broad impact to a major Navy organizational element or a large geographical area.  Nomination prepared in letter format IAW existing directives to Secretary of the Navy via chain of command and DARP.

· Awarding Authority:
Secretary of the Navy





(Reviewed at Command Awards Board level)

Distinguished  Public Service Award
· Submission Lead Time:

90 Working days
· Eligibility Requirements: 

Highest award bestowed upon a non-DON civilian employee by Secretary of the Navy for extraordinary cases where individuals have demonstrated exceptionally outstanding service of substantial and term benefit to the DON as a whole.  Nomination prepared in letter format IAW existing directives to Secretary of the Navy via chain of command and DARP.

· Awarding Authority:
Secretary of the Navy





(Boarded at Directorate Level)

Chapter

5


Sample Award Packages
Locally Awarded Letters & Medals
· Letters of Appreciation & Commendation

· Individual (Military & Civilian)
· Group (Military & Civilian)
· MOVSM (Military Outstanding Volunteer Service Medal)
· NMCAM (Navy & Marine Corps Achievement Medal)
· End of Tour

· Specific Action
· NMCCM (Navy & Marine Corps Commendation Medal)
· End of Tour

· Retirement

· Navy Meritorious Civilian Service Award (NMCSA)

Letter of Appreciation 1650/3 

Letter of Appreciation Sample 
THE COMMANDER, NAVAL MEDICAL CENTER, PORTSMOUTH, VIRGINIA TAKES

 PLEASURE IN PRESENTING A LETTER OF APPRECIATION TO:
HOSPITAL CORPSMAN THIRD CLASS LINDA A. YOUNG
UNITED STATES NAVY

“IT IS WITH GREAT PLEASURE THAT I EXPRESS MY SINCERE APPRECIATION FOR YOUR SUPERIOR PERFORMANCE IN YOUR ROLE AS THE SUPPLY CUSTODIAN AND EQUIPMENT PETTY OFFICER, STAFF EDUCATION AND TRAINING DEPARTMENT, NAVAL MEDICAL CENTER, PORTSMOUTH, VIRGINIA FROM DECEMBER 1996 THROUGH JULY 1997.  AS THE SUPPLY CUSTODIAN AND THE EQUIPMENT PETTY OFFICER, YOU HAVE CONTRIBUTED SIGNIFICANTLY TO THE QUALITY OF LIFE OF PERSONNEL ASSIGNED TO THE LIFE SUPPORT DIVISION BY ACQUIRING EQUIPMENT AND MATERIALS, WHICH GREATLY INCREASED THE PRODUCTIVITY AND QUALITY OF WORK.  YOU EXPERTLY UTILIZED GOVERNMENT SANCTIONED RESOURCES TO ATTAIN COMPUTER EQUIPMENT AND RELATED ELECTRONICS AT NO COST TO THE DIVISION OR DEPARTMENT.  RESULTING IN SAVINGS OF THOUSANDS OF DOLLARS FOR OUR DEPARTMENT AND THE COMMAND.  DUE TO YOUR CREATIVITY, YOU UTILIZED ALL AVAILABLE RESOURCES TO IMPROVE THE SAFETY AND COMFORT OF STAFF MEMBERS IN THE WORKSPACE DESPITE FINANCIAL LIMITATIONS.  YOUR ENTHUSIASM AND TOTAL DEDICATION TO DUTY REFLECTED CREDIT UPON YOURSELF AND WERE IN KEEPING WITH THE HIGHEST TRADITIONS OF THE UNITED STATES NAVAL SERVICE.  I EXPRESS MY SINCERE APPRECIATION FOR A JOB “WELL DONE” AND WISH YOU CONTINUED SUCCESS IN YOUR FUTURE ENDEAVORS.”

Letter of Commendation 1650/3
Letter of Commendation Sample
THE COMMANDER, NAVAL MEDICAL CENTER, PORTSMOUTH, VIRGINIA TAKES

 PLEASURE IN PRESENTING A LETTER OF COMMENDATION TO:

HOSPITAL CORPSMAN SECOND CLASS GINA A. DAVIS

UNITED STATES NAVY
(IT IS WITH GREAT PLEASURE THAT I COMMEND YOU FOR YOUR SUPERIOR PERFORMANCE AND ACCOMPLISHMENTS WHILE ASSIGNED AS LEADING PETTY OFFICER, HIV AND INFECTIOUS DISEASE DIVISIONS, NAVAL MEDICAL CENTER, PORTSMOUTH, VIRGINIA FROM DECEMBER 1995 THROUGH JULY 1997. DURING THIS TENURE, YOU PERFORMED YOUR DUTIES WITH THE HIGHEST DEGREE OF PRIDE AND PROFESSIONALISM. AS THE CLINIC LEADING PETTY OFFICER, YOU PROVIDED LEADERSHIP BY EXAMPLE AND SET HIGH STANDARDS FOR ALL TO FOLLOW. AS SUPPLY PETTY OFFICER AND TERMINAL AREA SECURITY OFFICER, YOUR TIRELESS EFFORTS ENSURED THAT THE CLINIC WAS ADEQUATELY STOCKED WITH SUPPLIES AND EQUIPMENT, AND ENSURED THE DIVISIONAL COMPUTERS, PERIPHERALS, AND RELATED SOFTWARE WERE WITHIN C2 SECURITY REQUIREMENTS. YOU SUPPORTED THE PROVIDERS’ RESEARCH PROJECTS BY CREATING A WORKING DATABASE FOR LABORATORY RESULTS. YOUR SUPERB EFFORTS CONTRIBUTED SIGNIFICANTLY TO ENABLING THE CLINIC TO FUNCTION FULLY AS A TRICARE PRIME CLINIC. YOUR ENTHUSIASM AND TOTAL DEDICATION TO DUTY REFLECTED GREAT CREDIT UPON YOURSELF AND WERE IN KEEPING WITH THE HIGHEST TRADITIONS OF THE UNITED STATES NAVAL SERVICE. I COMMEND YOU FOR A JOB "WELL DONE" AND WISH YOU CONTINUED SUCCESS IN YOUR FUTURE ENDEAVORS.”


Group Letter 1650/3 

Group Letter Sample
THE COMMANDER, NAVAL MEDICAL CENTER, PORTSMOUTH, VIRGINIA TAKES

 PLEASURE IN PRESENTING A LETTER OF APPRECIATION TO:

NAME/RANK 

UNITED STATES NAVY

“IT IS WITH GREAT PLEASURE THAT I EXPRESS MY SINCERE APPRECIATION FOR THE SUPERIOR PERFORMANCE OF YOUR DUTIES WHILE ASSIGNED TO THE UROLOGY CLINIC, NAVAL MEDICAL CENTER, PORTSMOUTH, VIRGINIA FROM 20-25 SEPTEMBER 1997. YOUR EXCEPTIONAL SKILLS, ORGANIZATIONAL CAPABILITIES AND EXCELLENT PUBLIC RELATIONS ASSISTED THE UROLOGY CLINIC IN SCREENING 250 PREVIOUSLY UNSCREENED PATIENTS FOR PROSTRATE CANCER. YOUR COMMITMENT TO THE DELIVERY OF HEALTH CARE TO YOUR FELLOW SHIPMATES IS EVIDENCED BY YOUR VOLUNTEERING TO PARTICIPATE IN THE PROSTRATE AWARENESS WEEK SCREENING EVOLUTION DURING YOUR OFF TIME. YOUR ENTHUSIASM AND TOTAL DEDICATION TO DUTY REFLECTED GREAT CREDIT UPON YOURSELF AND WERE IN KEEPING WITH THE HIGHEST TRADITIONS OF THE UNITED STATES NAVAL SERVICE. I EXPRESS MY SINCERE APPRECIATION FOR A JOB "WELL DONE" AND WISH YOU CONTINUED SUCCESS IN YOUR FUTURE ENDEAVORS.”

MOVSM 1650/3 
MOVSM Sample Memorandum
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22 OCT 97

From:
Commander, Naval Medical Center, Portsmouth, Virginia

To:
CDR Elizabeth Carter, MSC, USN, 123-34-5678

Via:
(1) Deputy Commander

Subj:
MILITARY OUTSTANDING VOLUNTEER SERVICE MEDAL

Ref:
(a)
SECNAVNOTE 1650 of 12 APR 94

Encl:
(1)
Medal

1.
In accordance with reference (a), you are authorized to wear the MOVSM for your outstanding contributions in public service to Virginia Swimming and United States Swimming from 01 July 1994 to 01 October 1997.

2.
It is with great pleasure that I commend you for your exemplary service and congratulate you on a job “Well Done.”







W. R. ROWLEY







Rear Admiral, Medical Corps







United States Navy







Commander

Copy to:

PSD Portsmouth, Va

BUPERS (PERS 313C)

Director

Member

File

Navy & Marine Corps Achievement Medal End of Tour 1650/3


Navy & Marine Corps Achievement End of Tour Summary of Action Sample

For professional achievement in the superior performance of her duties while serving as Leading Petty Officer of Military Sick Call, Administration and OB/GYN departments, Branch Medical Clinic, Naval Station, Norfolk from January 1991 through December 1996.  Petty Officer Mackin performed her duties in a superb and most commendable manner.  Her superlative level of professionalism enthusiasm, and dedication to duty significantly contributed to the clinic successfully meeting its mission.  Specific accomplishments included:

· Coordinated resources and over 50 personal off duty hours to conduct two highly successful weekend Women’s Health Clinics. ……

· Authored two comprehensive Standard Operating Procedures manuals for Military Sick Call and Supply and Central Sterilization Departments resulting in zero discrepancies during JCAHO and IG inspections.

· Researched, developed and implemented a training program for Central Sterile Supply, (CSR) which was adopted by Command Indoctrination leading to increased mission readiness and reduced lost staff-hours by 40 percent.

· Manages the E-5 and below watch bill of over 600 staff members.  Through her proactive involvement with the Watch bill Process Action Team and by utilizing EMTs/EVOCs more efficiently, she ensured 100% cross-training opportunities that led to an 8 section vs. 6-section duty.

· Expanded availability of GYN services by 80% by implementing……

· Developed and implemented a PAT to assess the status of over 700 OB/GYN patients transferring to other MTFs…….

PETTY OFFICER MACKIN’S ……   HIGHEST TRADITIONS OF THE UNITED STATES NAVAL SERVICE.

Templates of all Award Documents are available through the Command Awards Office or directly accessible on the 

CMD-AWARDS server.
Navy & Marine Corps Achievement Medal Certificate Citation of  8 ½ lines of text
DEPARTMENT OF THE NAVY
THIS IS TO CERTIFY THAT 

THE SECRETARY OF NAVY HAS AWARDED THE 

NAVY AND MARINE CORPS ACHIEVEMENT MEDAL
(GOLD STAR IN LIEU OF THE SECOND)
TO
HOSPITAL CORPSMAN SECOND CLASS JENNIFER H. MACKIN
FOR 

PROFESSIONAL ACHIEVEMENT IN THE SUPERIOR PERFORMANCE OF HER DUTIES AS LEADING PETTY OFFICER, MILITARY SICK CALL, ADMINISTRATION, AND OBSTETRIC AND GYNECOLOGY DEPARTMENTS , BRANCH MEDICAL CLINIC, NAVAL STATION, NORFOLK, VIRGINIA FROM JANUARY 1991 THROUGH DECEMBER 1996.  PETTY OFFICER MACKIN’S FORMULATION AND IMPLEMENTATION OF CHART REVIEW STANDARDS WHICH ADDRESSED EACH TRIMESTER OF PREGNANCY, WERE UTILIZED BY OVER 20 INTERNS AND RESIDENTS TO REVIEW 1,100 RECORDS MONTHLY.  THIS REVIEW PROCESS ENSURED THAT CORRECT GESTATIONAL SCANS AND STUDIES WERE COMPLETED AND ENSURED SAFE AND OPTIMAL CARE FOR ALL OBSTETRIC PATIENTS.  SHE PROVIDED VALUABLE INPUT WHICH EXPANDED AVAILABILITY OF GYNECOLOGY SERVICES FOR ACTIVE DUTY MEMBERS BY 80 PERCENT AND DECREASED THE NEED FOR ADDITIONAL APPOINTMENTS AND CONSULTATIONS AT NAVAL MEDICAL CENTER, PORTSMOUTH BY 35 PATIENT MONTHLY.  PETTY OFFICER MACKIN’S MANAGERIAL ABILITY, PERSONAL INITIATIVE AND UNSWERVING DEVOTION TO DUTY REFLECTED CREDIT UPON HERSELF AND WERE IN KEEPING WITH THE HIGHEST TRADITIONS OF THE UNITED STATES NAVAL SERVICE

Navy & Marine Corps Achievement Specific Action 1650/3

Navy & Marine Corps Achievement Specific Action Summary of Action Sample
For professional achievement in the superior performance of his duties while serving as the administrative assistant, Pediatric Department, Naval Medical Center, Portsmouth, Virginia from October 1997 through December 1997.

· Developed and implemented an electronic mail group using the Composite Healthcare System, reaching 100% of all eligible hospital corpsmen planning to participate in the semi-annual advancement examination.  This innovative study and advancement tool continues to provide daily Hospital Corpsmen 10 advancement questions daily with more than 300 active participants.  

· The vision and dedication required to develop, implement and sustain such an interactive study tool far exceeds what is normally expected of such a junior sailor.  The program has stimulated innovative and lasting variations of studying as seen by LPOs and Division Officers incorporating the concept into daily musters, flyers, and formation of departmental study groups.

· Comprehensive and broad reaching, the program covers topics such as Preventive Medicine, Correspondence, Military Customs, Laboratory, Pharmacy, CBR Warfare, Patient Care, Logistics and Supply to name only a few.  

· Ultimately, this groundbreaking interactive advancement group enhances patient care at the Naval Medical Center by providing continuing medical education to our hospital corps staff which is priceless.  

· This training program not only assists in advancement opportunity, but it also serves to fill in medical training gaps that the Naval Medical Center otherwise cannot fiscally support. 

Petty Officer Cook’s exceptional professional ability, initiative, and loyal dedication to duty reflected great credit upon himself and were in keeping with the highest traditions of the United States Navel service.

 
Templates of all Award Documents are available through the Command Awards Office or directly accessible on the 

CMD-AWARDS server.
Navy & Marine Corps Achievement Certificate Citation of  8 ½ lines of text 
DEPARTMENT OF THE NAVY
THIS IS TO CERTIFY THAT 

THE SECRETARY OF NAVY HAS AWARDED THE 

NAVY AND MARINE CORPS ACHIEVEMENT MEDAL
TO
HOSPITAL CORPSMAN THIRD CLASS THOMAS R. COOK
FOR 

PROFESSIONAL ACHIEVEMENT IN THE SUPERIOR PERFORMANCE OF HER DUTIES AS ADMINISTRATIVE ASSISTANT, PEDIATRIC DEPARTMENT, NAVAL MEDICAL CENTER, PORTSMOUTH, VIRGINIA FROM OCTOBER THROUGH DECEMBER 1997.  PETTY OFFICER COOK ESTABLISHED AND MAINTAINED THE ADVANCEMENT MAIL GROUP PROVIDING ADVANCEMENT PREPARATION QUESTIONS TO OVER 300 HOSPITAL CORPSMEN ON A DAILY BASIS .PETTY OFFICER COOK PREPARED HIS SHIPMATES FOR ADVANCEMENT IN AREAS RANGING FROM EMERGENCY MEDICINE, LABORATORY, PATIENT CARE, ADMINISTRATION, PREVENTIVE MEDICINE, AND MILITARY COURTESY.  PETTY OFFICER COOK’S ACTIONS ASSISTED IN MOTIVATING AND CHALLENGING HIS SHIPMATES IN PREPARING FOR THE NAVY WIDE ADVANCEMENT EXAMINATION.  PETTY OFFICER COOK’S ABILITY, PERSONAL INITIATIVE AND UNSWERVING DEVOTION TO DUTY REFLECTED CREDIT UPON HIMSELF AND WERE IN KEEPING WITH THE HIGHEST TRADITIONS OF THE UNITED STATES NAVAL SERVICE.

Navy & Marine Corps Commendation End of Tour 1650/3

Navy & Marine Corps Commendation End of Tour Summary of Action Sample

For meritorious service in the superior performance of his duties as the comprehensive dentist, Dental Department, Naval Medical Center, Portsmouth, from June 1993 through June 1997.  Commander O’Neil’s managerial skills, level-headed decision making, aggressive work ethics and concern for the needs of his staff and patients consistently reflected his natural talent as a leader.  He steadfastly and enthusiastically espoused the tenets of Total Quality Leadership to motivate and educate the general practice residents.  Commander O’Neil’s other noteworthy accomplishments include:

· Managed a myriad of schedules and administrative functions as Head of General practice Residency Program to ensure a comprehensive clinical and didactic education for twenty residents…… 

· Identified the need and initiated the process for the coordination of a physical assessment course……    to provide funding for courses at Eastern Virginia Medical School.  Departmental savings for integral parts amounted to $1,000 per year.

· Established the first Dental Clerkship Program ….

· Maintained the highest production in the operative division while integrating his leadership…

· Pursued the renewal of dentist contract as technical liaison which allowed….

· Ensured completion of dental emergent needs and provided operational readiness of 100 percent….

· Provided exceptional non-surgical support to patients suffering from….

Commander O’Neils unswerving and resolute support toward the attainment of mission goals was unequaled.  His superior sense of responsibility, accountability, and total devotion to duty were reflected throughout his tour at the Naval Medical Center.  He is most..

Navy & Marine Corps Commendation Certificate Citation for End of Tour of  8 ½ lines of text 
DEPARTMENT OF THE NAVY
THIS IS TO CERTIFY THAT 

THE SECRETARY OF NAVY HAS AWARDED THE 

NAVY AND MARINE CORPS COMMENDATION MEDAL
(GOLD STAR IN LIEU OF THE SECOND)
TO
COMMANDER JOSEPH R. O’NEIL, DENTAL CORPS, UNITED STATES NAVY
FOR 

MERITORIOUS SERVICE IN THE SUPERIOR PERFORMANCE OF HIS DUTIES AS A COMPREHENSIVE DENTIST AND HEAD, GENERAL PRACTICE RESIDENCY PROGRAM, DENTAL DEPARTMENT, NAVAL MEDICAL CENTER, PORTSMOUTH, VIRGINIA FROM JUNE 1993 THROUGH JUNE 1997.  COMMANDER O’NEIL MANAGED A MYRIAD OF SCHEDULES AND ADMINISTRATIVE FUNCTIONS TO ENSURE A COMPREHENSIVE CLINICAL AND DIDACTIC EDUCATION FOR 20 RESIDENTS OVER 4 YEARS WHICH RESULTED IN A FULL 7 YEAR ACCREDITATION BY THE AMERICAN DENTAL ASSOCIATION.  HIS IDENTIFICATION AND INITIATION OF A PROCESS FOR THE COORDINATION OF A PHYSICAL ASSESSMENT COURSE FOR THE ORAL SURGERY AND GENERAL PRACTICE RESIDENTS THROUGH THE NAVAL MEDICAL CENTER SAVED THE DEPARTMENT OVER $1,000 YEARLY.  HIS MAINTENANCE OF THE HIGHEST PRODUCTION IN THE OPERATIVE DIVISION WHILE INTEGRATING HIS LEADERSHIP AND MANAGERIAL RESPONSIBILITIES AS HEAD OF THE OPERATIVE DIVISION RESULTED IN A 10 PERCENT DECREASE IN DENTAL PATIENTS WHICH WERE IN NEED OF IMMEDIATE CARE.  AS A TECHNICAL LIAISON, HIS PURSUANCE OF THE RENEWAL OF A DENTIST CONTRACT RESULTED IN UNINTERRUPTED SERI E FOR THE DEPARTMENT AND CONTINUED PROVISION OF QUALITY CARE TO BENEFICIARIES.  COMMANDER O’NEIL’S MANAGERIAL ABILITY, PERSONAL INITIATIVE AND UNSWERVING DEVOTION TO DUTY REFLECTED CREDIT UPON HIMSELF AND WERE IN KEEPING WITH THE HIGHEST TRADITIONS OF THE UNITED STATES NAVAL SERVICE.

Navy & Marine Corps Commendation Retirement 1650/3

Navy & Marine Corps Commendation Retirement Summary of Action Sample

For meritorious service in the superior performance of her duties while serving as Division Head, Nursing Professional Development, from October 1995 through December 1997.  Commander Moriyama utilized her superb management acumen, unsurpassed clinical knowledge, and exceptional interpersonal communication abilities to substantially and positively impact upon the quality of nursing care rendered by the Naval Medical Center nursing staff as well as the professional……her many accomplishments include:

· Coordinated and instructed within the Command’s Development Critical Care Course.  Responsible for the awarding of 9,320 continuing education units representing a cost avoidance of $65,000 for the Naval Medical Department.

· Completely reorganized the Nursing Professional Development Division, enabling work that had previously required 15 professional and ancillary personnel t be performed by four.  This increased efficiency was accomplished along with improved quality of programs offered.

· Due to her guidance and support, the Division has expanded the scope and quality of over 20 programs while simultaneously increasing attendance and pass rates by 12% and 15% respectively.

· Significantly increased the availability of all courses to Fleet assigned nurses and corpsmen by actively disseminating course information, encouraged frequent communication, and encouraged utilization of her Division as the clearing house for educational needs and information.  This “one-stop-shopping” system has resulted in the doubling of attendance rates over the past year.

· In order to meet Command mission requirements during a time of acute shortage, was instrumental in increasing the number of Advanced Cardiac Life Support (ACLS) and Pediatric Advanced Life Support (PALS) certified nurses….

· Facilitated the startup of nursing orthopedics and neurology educational programs….
Commander Moriyama’s distinctive accomplishments culminated a distinguished career of 23 years of faithful service to our country.  Commander Moriyama’s exceptional professional ability, initiative, and loyal dedication to duty reflected great credit upon herself and were in keeping with the highest traditions of the United States Naval Service. 

Navy & Marine Corps Commendation Certificate Citation for Retirement of  8 ½ lines of text 
DEPARTMENT OF THE NAVY
THIS IS TO CERTIFY THAT 

THE SECRETARY OF NAVY HAS AWARDED THE 

NAVY AND MARINE CORPS COMMENDATION MEDAL
(GOLD STAR IN LIEU OF FOURTH AWARD)
TO
COMMANDER RUBY E. MORIYAMA, NURSE CORPS, UNITED STATES NAVY
FOR 

MERITORIOUS SERVICE IN THE SUPERIOR PERFORMANCE OF HER DUTIES AS DIVISION HEAD, NURSING PROFESSIONAL DEVELOPMENT DIVISION, NAVAL MEDICAL CENTER, PORTSMOUTH, VIRGINIA FROM OCTOBER 1995 THROUGH DECEMBER 1997.  COMMANDER MORIYAMA DISPLAYED SUPERB MANAGEMENT ACUMEN AND EXCEPTIONAL TALENTS AS NURSE EDUCATOR IN  SUBSTANTIALLY AND POSITIVELY IMPACTING THE QUALITY OF NURSING CARE PROVIDED BY THE NAVAL MEDICAL CENTER PORTSMOUTH STAFF.  HER UNEXCELLED LEADERSHIP ABILITIES AND UNSURPASSED CLINICAL KNOWLEDGE DIRECTLY CONTRIBUTED TO THE CLINICAL AND PROFESSIONAL DEVELOPMENT OF A DIVERSE GROUP OF HEALTH CARE PROVIDERS.  COMMANDER MORIYAMA’S DISTINCTIVE ACCOMPLISHMENTS CULMINATED A DISTINGUISHED CAREER OF 23 YEARS OF FAITHFUL SERVICE TO OUR COUNTRY.  COMMANDER MORIYAMA’S MANAGERIAL ABILITY, PERSONAL INITIATIVE AND UNSWERVING DEVOTION TO DUTY REFLECTED CREDIT UPON HERSELF AND WERE IN KEEPING WIT THE HIGHEST TRADITIONS OF THE UNITED STATES NAVAL SERVICE

Navy Meritorious Civilian Service Award 1650/3 Sample 
Navy Meritorious Civilian Service Award RESUME Sample

RESUME:

(1)
Employee’s name, job title, and grade:  Mr. Mark Smith, Physician, GS-15
(2)
Description of employee’s current job responsibilities: General Medical Officer
(3)
Summary of Federal and non-Federal employment:  May 1986 to present
(4)
Education:  B.S. Biology University of Michigan
(5)
Published papers, articles or books, inventions, participation in professional and civic organizations, if any:


None

(6)
Awards received, including date and amount, if any:


Civilian of the Quarter July - October 1987


Civilian of the Quarter October - December 1989


Civilian of the Year 1989

Performance awards and Quality Salary Increases granted in 1986, 1989, 1990, and 1992.


Merit pay and RMRS awards granted in 1990 and 1992.
Navy Meritorious Civilian Service Award Narrative Justification  Sample

NARRATIVE JUSTIFICATION:

(1)
Areas of achievements upon which the nomination is based:


During the period from 1 May 1986 through August 1992, Dr. Smith has been assigned to the Naval Medical Center, Portsmouth, as Medical Director, Emergency Medicine and Acute Care Department physician.  Dr. Smith rapidly took charge and has sustained an outstanding level of performance and commendable devotion beyond duty throughout this period.  He has been pivotal in providing Family Practice and Podiatry Residency training of the highest caliber, and dramatically improving the quality of emergency medicine and acute medical care provided at this facility.
(2)
Scope and importance of mission, function, service, or task affected:


Has positively impacted the day to day operations of the Emergency Medicine department, directly enhancing the healthcare services provided.
(3)
Extent of ingenuity, innovation, or dedication demonstrating initiatives which expanded job responsibilities:


Developed and expanded a more comprehensive resident emergency medicine lecture series for newly reporting physicians.


Worked closely with the Trauma Committee and others involved in the smooth processing and triage of returning wounded from operation Desert Storm/Shield.


Provided valuable guidance in Graduate Medical Education Committee, ensuring fully qualified medical officers completing our programs.

Navy Meritorious Civilian Service Award Narrative Justification  Sample Continued
Served with discretion and distinction on the Executive Committee of the Medical Staff dealing with physician problems and problem physicians to improve the overall quality of care at this facility.

Implemented Total Quality Management in his department with streamlining of patient of patient flow as one of the first benefits of his efforts.


Devoted numerous hours to the development and implementation of various hospital directives on pre-hospital care, quality assurance, rape patient management to name a few.

(4)
Results achieved including benefits to the Government and impact on the organization:


Truly a team player, Dr. Smith’s sustained exemplary performance and many initiatives have continually reflected great credit upon himself and the Naval Medical Center, and have set new standards for civilian physician involvement in the Navy.  As a result of his foresight, initiative, drive and tireless devotion to duty, Dr. Smith has increased the quality and quantity of healthcare services provided at Naval Medical Center, Portsmouth.  He is most deserving of this special recognition.  His impact on command mission accomplishment is noteworthy.
Navy Meritorious Civilian Service Award Citation  Sample
FIRST, MI, LAST NAME

JOB TITLE

For services as set forth in the following 

CITATION:


“For meritorious service in the superior performance of duties while assigned as JOB TITLE, DEPARTMENT, Naval Medical Center, Portsmouth, Virginia from May 1986 through August 1991.  Dr. Smith consistently performed far and above the required duties in an exemplary and highly professional manner.  He not only provided emergency care of the highest caliber, but also assured maximum utilization of available clinical resources.  His resourcefulness, strong leadership, and dedication to uncompromised healthcare resulted in substantial improvements in the quality and quantity of health care services provided.  Dr. Smith’s exceptional processional abilities, initiatives, and loyal dedication to duty reflected great credit upon himself and are in keeping with the highest traditions of the Untied States Naval Service.”

Medals Awarded at Higher Levels

· MSM (Meritorious Service Medal)

· Retirement

· End of Tour
· LOM (Legion of  Merit)
·  NSCSA (Navy Superior Civilian Service Award)
Meritorious Service Medal Retirement 1650/3

Meritorious Service Medal Summary of Action for Retirement
For outstanding meritorious service in the superior performance of his duties as Director, Pastoral Care services from March 1993 through September 1997.  Captain O’Connor consistently displayed superior managerial abilities, innovative organizational concepts, and unsurpassed attention t the needs of our beneficiaries and their families.  His professionalism, proven guidance and compassion will have a lasting impact for into the future.  Some of his more noteworthy accomplishments include:

· Established the National Center for Veteran Affairs chaplains in concert wit the Department of Veteran Affair’s Hampton roads Medical Center.  This year-long Pastoral Care Residency at the command is the Navy’s first clinically certified program with the Association of Clinical Pastoral education and has allowed residency graduates professional standing among institutional chaplains.  As a direct result of his tireless efforts, Naval Medical Center Portsmouth’s pastoral care residency has expanded to a much needed joint service training program for hospital chaplains which offers practical, carry-over training in crisis ministry, substance abuse counseling, family and group therapy, and Critical Incident Stress Debriefing.

· Conceptualized and developed the Interactive Care Center (ICC) at Naval Medical Center, Portsmouth which has been utilized as a model by Naval Medical Center San Diego.  The ICC is a multidisciplinary and patient collaborative organization, which provided education, support, and therapy to both staff members and patients in a holistic model of health care.  Each ICC….

· Worked closely with the National Institutes of Health Federal Agency Work Group to establish chaplaincy protocols for hospital ministry and spiritual assessments which will help doctors, nurses, and chaplains understand a patient’s spiritual and religious needs which have a direct and positive influence on the patients’ health and recovery.

· Facilitated the establishment of the Zachery and Elizabeth Fisher House on the Naval Medical Center, Portsmouth compound.  His in-depth knowledge of the needs, costs, and local availability of housing combined with his astute communication with the Chief of Naval Personnel and the Chief Executive Officer of the Fisher Foundation ensured the facility’s establishment…..

· As a co-therapist for numerous post-traumatic stress disorder groups, his efforts assisted patients in coping with their…..

· His unlimited caring commitment to all inspired the Holiday Assistance Program Committee to raise over $33,000 to provide 1,100 military and civilian members and their families with food baskets and over 980 children with stockings filled with gifts during the Thanksgiving and Christmas Holidays.

Captain O’Connor’s guidance and education of over fourteen chaplains and five religious program specialists through the changing environment of contemporary health care has had a positive and lasting impact on health and well-being of thousands of patients and the members themselves.  His passion for spiritual haling and compassion are unsusrpassesd.  He has been an asset to this command and has contributed directly to the fleet’s mission, culminating a loyal and distinctive career of 29 years and 9 months.  

Meritorious Service Medal Citation of 22 lines or less for Retirement

FOR SERVICE AS SET FORTH IN THE FOLLOWING 

CITATION:

FOR OUTSTANDING MERITORIOUS SERVICE AS DIRECTOR OR PASTORAL CARE SERVICES, NAVAL MEDICAL CENTER, PORTSMOUTH, VIRGINIA FROM MARCH 1993 THROUGH SEPTEMBER 1997.  CAPTAIN O’CONNOR’S SUPERIOR MANAGERIAL ABILITIES AND INNOVATIVE ORGANIZATIONAL CONCEPTS WERE INSTRUMENTAL IN THE ESTABLISHMENT OF THE NATIONAL CENTER FOR VETERAN AFFAIRS CHAPLAINS.  AS A DIRECT RESULT OF HIS TIRELESS EFFORTS, NAVAL MEDICAL CENTER PORTSMOUTH’S RESIDENCY PROGRAM EXPANDED TO A JOINT SERVICE TRAINING PROGRAM FOR HOSPITAL CHAPLAINS.  THROUGH UNSURPASSED ATTENTION TO THE NEEDS OF OUR BENEFICIARIES AND THEIR FAMILIES, HE CONCEPTUALIZED AND DEVELOPED THE NAVAL MEDICAL CENTER INTERACTIVE CARE CENTER WHICH PROVIDED GROUP SUPPORT AND THERAPY AND PROMOTES THE PHYSICAL, MENTAL, AND SPIRITUAL HEALING OF THE PATIENT.  HIS ASTUTE COMMUNICATION WITH THE CHIEF OF NAVAL PERSONNEL AND THE CHIEF EXECUTIVE OF THE FISHER FOUNDATION RESULTED IN THE ESTABLISHMENT OF THE ZACHERY AND ELIZABETH FISHER HOUSE ABOARD THE NAVAL MEDICAL CENTER COMPOUND AND PROVIDES REDUCED HOUSING TO THE FAMILIES OF HOSPITALIZED SERVICE MEMBERS.  THIS ENABLES PATIENTS TO RECEIVE EMOTIONAL AND PHYSICAL SUPPORT FROM THEIR FAMILY MEMBERS AND DIRECTLY ENHANCES RECOVERY.  ADDITIONALLY, HE INSPIRED THE RAISING OF OVER $33,000 DURING HIS TENURE WHICH PROVIDED OVER 1,100 FAMILIES AND 980 CHILDREN WITH FOOD AND GIFTS DURING THE HOLIDAYS.  HIS LOYAL DEVOTION TO DUTY CULMINATED A DISTINGUISHED CAREER OF 29 YEARS AND 9 MONTHS OF FAITHFUL SERVICE TO OUR COUNTRY.  CAPTAIN O’CONNOR’S DISTINCTIVE ACCOMPLISHMENTS, SUPERB PROFESSIONALISM, AND IMPRESSIVE DEVOTION TO DUTY REFLECTED GREAT CREDIT UPON HIMSELF AND WERE IN KEEPING WITH THE HIGHEST TRADITIONS OF THE UNITED STATES NAVAL SERVICE.

Meritorious Service Medal End of Tour 1650/3

Meritorious Service Medal Summary of Action for End of Tour
For outstanding meritorious service as Chief Information Officer (CIO), Naval Medical Center, Portsmouth, Virginia from November 1990 through November 1994.  As the CIO, Captain Thomas was responsible for the planning and management of information technology that supports the Naval Medical Center and its Branch Medical Clinics, McDonald Arm Community Hospital, the First medical Group at Langley Air Force, and the outpatient facilities for the Navy, Army, Air Force, and Coast Guard.  Additionally, he was responsible for the Customer Support and Operations, Trouble/Help Desk, Network Management, and Data Administration.  Accomplishments included, but was not limited to:

· Selected by the Surgeon General to coordinate and implement Telemedicine technology Navy-wide.  He liaisoned and researched aboard ship and overseas to ensure a successful outcome.  This technology enables remote Navy Medical Department personnel worldwide the ability to consult with stateside medical specialists on a real time basis and has had an insurmountable impact on operations and readiness worldwide.

· Provided expert support to over 4,000 personal computer users, ensuring that all hardware and software problems were resolved quickly and efficiently.  Additionally, his department was responsible for the initiation and support of the use of Windows NT servers, which enable command users to access information and programs more readily and saved the command several thousands of dollars in the avoidance of software purchases.

· Reorganized the Information Systems Executive Board (ISEB) and spearheaded the development of a Command System Decision Paper…..

· Developed the electronic consult for the Composite Health Care System (CHCS), laying the ground work required to institute electronic consults that would eventually reduce referrals times by …

· Served as the CHCS Project Officer for the installation and implementation of the CHCS in the Tidewater catchment area.  He coordinated a Tri-service effort resulting in the successful implementation….

· Pioneered the Medical Service Corps Chief Information course curriculum.  This was the first formalized training program for the medical department CIO’s in the Navy and will ensure that present and future medical department CIO’s are properly trained to address the myriad of issues facing CIO’s.

Through his initiative, relentless drive, and leadership, Captain Thomas has more than earned the privilege and has my strongest recommendation for awarding of the Meritorious Service Medal.

Meritorious Service Medal Citation of 22 lines or less for End of Tour

THE PRESIDENT OF THE UNITED STATES TAKES GREAT PLEASURE IN PRESENTING THE MERITORIOUS SERVICE MEDAL TO:

CAPTAIN CHRISTOPHER G. THOMAS

MEDICAL SERVICE CORPS, UNITED STATES NAVY

FOR OUTSTANDING MERITORIOUS SERVICE AS THE CHIEF INFORMATION OFFICER, NAVAL MEDICAL CENTER, PORTSMOUTH, VIRGINIA FROM NOVEMBER 1990 THROUGH NOVEMBER 1994. CAPTAIN THOMAS' SUPERB MANAGEMENT OF THE PLANNING OF INFORMATION TECHNOLOGY THAT SUPPORTS THE NAVAL MEDICAL CENTER, PORTSMOUTH, HARDY ARMY COMMUNITY HOSPITAL AND THE FIRST MEDICAL GROUP AT LANGLEY AIR FORCE BASE AS WELL AS THE OUTPATIENT FACILITIES FOR THE NAVY, ARMY, AIR FORCE, AND COAST GUARD WAS INSTRUMENTAL IN IMPROVED SERVICE AND QUALITY CARE.  HE REORGANIZED THE INFORMATION SYSTEMS EXECUTIVE BOARD AND SPEARHEADED THE DEVELOPMENT OF A COMMAND SYSTEM DECISION PAPER TO SUPPORT THE COMMAND STRATEGIC PLANNING PROCESS. THE ISEB WAS INSTRUMENTAL IN EFFECTING THE REPLACEMENT OF OVER ONE MILLION DOLLARS WORTH OF OBSOLETE COMPUTER EQUIPMENT AND PROVIDING BOTH SHORT AND LONG TERM INFORMATION TECHNOLOGY REPLACEMENT STRATEGIES. THIS FORESIGHTED APPROACH TO INFORMATION TECHNOLOGY PLANNING SUPPORTS THE SURGEON GENERAL'S VISION AND WILL ENSURE THE COMMAND'S ABILITY TO MANAGE INFORMATION WELL INTO THE TWENTY FIRST CENTURY. CAPTAIN THOMAS' DISTINCTIVE ACCOMPLISHMENTS, SUPERB PROFESSIONALISM, AND IMPRESSIVE DEVOTION TO DUTY REFLECTED GREAT CREDIT UPON HIMSELF AND WERE IN KEEPING WITH THE HIGHEST TRADITIONS OF THE UNITED STATES NAVAL SERVICE.
Note:  See Formatting criteria in Chapter 3; The above is submitted as a guide and does not meet the specific font, length and size required for official submissions.
Legion of Merit 1650/3
Legion of Merit Summary of Action Sample
For exceptionally meritorious conduct in the performance of outstanding service as Director for Administration, Naval Medical Center, Portsmouth, Virginia, from March 1992 through July 1997.  Captain Hawthorn served as a senior Medical Service Corps executive in TRICARE Region II with overall accountability for administrative services in the core hospital, eight branch medical clinics, and the deployed medical augmentation forces.  He had direct responsibility for 770 personnel (officer, enlisted, civil service, and contract) and a 40 million dollar annual budget.  As a member of the Medical Center’s Board of Directors, he was charged with coordinating, planning, and executing the healthcare for the 400,000 patients entrusted to our care.  His visionary leadership has enabled state-of-the-art care for hospital patients, the beneficiaries throughout TRICARE  Region II, and the operating forces supported by Naval Medical Center, Portsmouth.  His significant accomplishments include:

· Directed the deployment of medical and support personnel with the operating forces in Haiti, Guantanamo Bay, Croatia, and numerous other Atlantic Fleet units ensuring the highest quality medical care was available for our combat troops.
· Facilitated the establishment of a state-of-the-art telemedicine service ensuring instantaneous availability of subspecialty medical care for the deployed forces in ……
· Established a medical support plan between the medical center’s reserve unit and COMNAVSURFLANT resulting in an additional 360 appointments per month…..
· Restructured the command process for conducting required refresher training and developed a user-friendly method of assessing….   Resulting in a savings of over 21,000 hours annually…..
· Played a crucial role in the design and implementation of an innovative Ambulatory Procedures Unit.  …..    Saves over 5 million dollars in purchased healthcare expenses annually.
· Coordinated exhaustive Command-wide preparations for the 1994 Joint Commission on Accreditation of Healthcare Organizations survey and was….. responsible for our unprecedented success on this vital inspection…..
A consummate senior healthcare administrator and visionary leader, Captain Hawthorn has provided the necessary foundation for the continued improvement of healthcare quality for years to come.   By his outstanding leadership, commendable innovation, and inspiring dedication to duty, Captain Hawthorn reflected great credit upon himself and upheld the highest traditions of the United States Naval Service.  This award culminates 27 years of dedicated and honorable Naval service.
Legion of Merit Citation of 22 lines or less Sample
THE PRESIDENT OF THE UNITED STATES TAKES 

PLEASURE IN PRESENTING THE LEGION OF MERIT TO:

CAPTAIN GREGORY H. HAWTHORN 

MEDICAL SERVICE CORPS, 

UNITED STATES NAVY

FOR SERVICE AS SET FORTH IN THE FOLLOWING

CITATION:

"FOR EXCEPTIONALLY MERITORIOUS CONDUCT IN THE PERFORMANCE OF OUTSTANDING SERVICE AS DIRECTOR FOR ADMINISTRATION, NAVAL MEDICAL CENTER, PORTSMOUTH, FROM MARCH 1992 THROUGH JULY 1997.  CAPTAIN HAWTHORN’S VISIONARY LEADERSHIP ENABLED STATE-OF-THE ART HEALTHCARE FOR THE BENEFICIARIES IN TRICARE REGION TWO AND THE OPERATING FORCES SUPPORTED BY THE NAVAL MEDICAL CENTER. HE DIRECTED THE DEPLOYMENT OF MEDICAL AND SUPPORT PERSONNEL WITH THE OPERATING FORCES IN HAITI, GUANTANAMO BAY, CROATIA, AND OTHER ATLANTIC FLEET UNITS ENSURING QUALITY MEDICAL CARE FOR OUR COMBAT TROOPS.  HE FACILITATED TELE-MEDICINE SERVICES WHICH ENSURED THE AVAILABILITY OF SUB-SPECIALTY MEDICAL CARE FOR THE DEPLOYED FORCES ABOARD CARRIER BATTLE GROUP UNITS AND ELIMINATED THE NEED FOR NUMEROUS MISSION-DEGRADING MEDICAL EVACUATIONS. HE RESTRUCTURED THE COMMAND PROCESS FOR CONDUCTING REQUIRED REFRESHER TRAINING AND DEVELOPED A METHOD FOR MAINTAINING INDIVIDUAL READINESS STATUS RESULTING IN ANNUAL SAVINGS OF 21,000 HOURS AND A 15 FOLD INCREASE IN READINESS POSTURE.  HE PLAYED A CRUCIAL ROLE IN THE IMPLEMENTATION OF AN INNOVATIVE AMBULATORY PROCEDURES UNIT.  THIS MODEL SAME-DAY SURGERY PROGRAM PREVENTS 10,000 ELECTIVE INPATIENT ADMISSIONS AND CREATED AN ANNUAL SAVINGS OF OVER $5 MILLION.  HIS DISTINCTIVE ACCOMPLISHMENTS CULMINATED A DISTINGUISHED CAREER OF 27 YEARS OF LOYAL AND FAITHFUL SERVICE TO OUR COUNTRY. BY HIS OUTSTANDING LEADERSHIP, COMMENDABLE INNOVATION, AND INSPIRING DEDICATION TO DUTY, CAPTAIN HAWTHORN REFLECTED GREAT CREDIT UPON HIMSELF AND UPHELD THE HIGHEST TRADITIONS OF THE UNITED STATES NAVAL SERVICE."
Note:  See Formatting criteria in Chapter 3; The above is submitted as a guide and does not meet the specific font, length and size required for official submissions.
Navy Superior Civilian Service Award 1650/3 Sample
Navy Superior Civilian Service Award Resume Sample

RESUME:

(1)
Employee’s name, job title, and grade:  Mrs. Sue Beck, Nurse Supervisor, GS-12
(2)
Description of employee’s current job responsibilities: 

Supervises three inpatient wards.  Provided guidance to healthcare administrative matters, personnel manning, equipment procurement, patient care setting, and employee and facility management.
(3)
Summary of Federal and non-Federal employment:  

JUN 1970 - SEP 1976:  
Veterans Administration Hospital, Sante Fe, New Mexico

NOV 1976 - JAN 1983:
William Beaumont Army Medical Center, El Paso, TX

MAR 1984 - JAN 1983:
Naval Medical Center, Portsmouth, VA
(4)
Education:
B.S. Nursing, Oregon State University




M.S. Health Care Administration, University at Texas El Paso, TX

(5)
Published papers, articles or books, inventions, participation in professional and civic organizations, if any:


List appropriately

(6)
Awards received, including date and amount, if any:


Superior Achievement Award 1972, VA Hospital, Sante Fe, NM


Superior Achievement Awards 1975, VA Hospital, Sante Fe, NM


Civilian Nurse of the Quarter 1978, WBAMC, El Paso, TX


Civilian Nurse of the Year 1980, WBAMC, El Paso, TX


Superior Achievement Award 1983, WBAMC, El Paso, TX


Performance Awards and Quality Salary Increases granted in 1972, 1977, 1980, 1985, and 1989.


Merit pay and PMRS awards granted in 1985, 1986, 1987, 1988, and 1991.

Navy Superior Civilian Service Award Narrative Summary Sample
NARRATIVE SUMMARY: 
(1)
Area(s) of achievements upon which the nomination is based:


Positively enhanced nursing directorate activities through her understanding and full support of the “Total Quality Leadership process.  By obtaining a spirit of “ownership,” her efforts resulted in successful outcomes, particularly in the area of personnel management, where she identified minimal staffing requirements for all the nursing departments.


Planned, organized, and oversaw a multi-ward self-help project.  The project involved painting, floor and ceiling retiling, drapes restroom renovation, cable T.V. installation, employee working conditions were greatly enhanced.


Initiated and formulated the necessary equipment research to procure state of the art in-patient care equipment.  As a result of her efforts, equipment has been bought and leased which has greatly enhanced the care provided by reducing patient safety mishaps to zero, employee safety mishaps from 23 percent to less than 3 percent.


Spearheaded the development of Clinical Instructor role.  She was the role model and mentor for ten other newly assigned Clinical Instructors.  Her input continues to guide the current 20 member Clinical Instructor Network.



Reorganized emergency nursing procedures, identified the critical need for increased personnel resources from 8 nurses to over 20 to meet the needs of our patients in a more timely manner.


Provided guidance, direction, insight, and coordination in preparing for two Inspector General Inspections and one Joint Commission on Accreditation 

Navy Superior Civilian Service Award Narrative Summary Sample Continued

Of Health Care Organizations Survey, all of which were successful.


Provided direction in the development and implementation of an administrative domain of nursing.  Her foresight has set the benchmark for others, and given the nursing directorate a model of practice, which will enable Navy Nursing to meet the unique challenges of the 21st century.
(2)
Scope of importance of mission, function, service, or task affected:


Increased access to care, implementation of new equipment and care procedures which have greatly enhanced care provided at the Naval Medical Center. 

(3)
Extent of ingenuity, innovation, or dedication demonstrating initiatives which exceeded job responsibilities:


Dedicated numerous hours devoted to equipment research, new product implementation, procedural changes patient support services.

(4)
Results achieved, including benefits to the government and impact on the organization:


Access to care has been increased by 30 percent.  Fiscal resources have been flawlessly managed.  The latest techniques in providing modern patient care have been implemented.  Patient setting and environments have been vastly upgraded and modernized. 

Navy Superior Civilian Service Award Citation Sample

For services as set forth in the following

CITATION:

“For outstanding superior civilian service as JOB TITLE, Naval Medical Center, Portsmouth, Virginia from May 1984 through July 1992.  Mrs. Beck’s superior leadership, insight, organizational skills, and clinical expertise were essential to the successful accomplishment of the diverse missions of the command.  Concerned for personnel development, she continually guided the advancement of nursing practice through direct supervision, expert coordination, and provision of growth opportunities.  Her foresight has provided the foundation to take nursing services at Naval Medical Center, Portsmouth into the year 2000, while instilling the Navy’s “core Values” throughout the entire Nursing Directorate.  The culmination of her efforts has significantly improved the healthcare system for beneficiaries in the Tidewater area.  Mrs. Beck’s exceptional professional ability, initiative, and total dedication reflected great credit upon herself and were in keeping with the highest traditions of the United States Naval Service.”

PAGE  

